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LearnConnect ‘Active User’ Report 

Hello and welcome to LearnConnect help. 

Purpose 

This guide has been created to help you create a report in LearnConnect that shows you the users in LearnConnect 
that are either ‘Active’ or ‘Archived’. 

Audience 
 
This guide is designed for anyone with Administrator privileges who has experience creating reports in LearnConnect.  

Supporting documents 
 
Definitions of an extensive list of LearnConnect reporting terms can be found in the Custom Reports Glossary of 
Terms.  
 
The Introduction to Reporting guide provides foundation knowledge for this document. If you are new to creating 
custom reports in LearnConnect it is strongly recommended that you refer to that guide before beginning this one. 
Additional reporting functionality, including the configuration of complex report filters, is covered in the Advanced 
Reporting guide. 
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Creating an Active User report 
 
This enrolment report is configured to display users in LearnConnect who are: 

 Active, or 

 Have been archived, e.g. because they have left the organisation. 

Filters 
 
In this example we have selected Yes in the Value drop-down list to find users who are ‘Active’.  
Select No in the Value drop-down list if you wish to find users who have been archived. 
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Columns 
 

 
 
Columns continued over the page 
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Report results 
 
This is an example of results for this report. Your results may vary depending on which columns you select to display. 
You can also export your results to an Excel, CSV or PDF file. 
 

 
 


